
 
 
International Money Transfer from Business E-Banking 
 
1-International Money Transfer 
 
The list of transactions offered to subjects by Business E-Banking comes with an innovation, 
business now can perform International Money Transfer form online channels (Business E-
Banking). The new menu “International Transfer” has been added to the existing menu 
“Transfers” click on this menu to initiate the transaction online. 

 
 
2- Complete International Transfer data; 
 
The below page will be displayed after choosing International Transfer menu:  
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Choose Transfer Type IBAN or Bank Name (if the beneficiary has only the account number 
and swift bank code, the transfer must be initiated by transfer type Bank Name); 
 
Transfer Type IBAN: 
 

- Details of transfer – fill in transfer amount and currency, the minimum amount 
for international transfers is 50 Euro and euro equivalent for other currencies;   

- Beneficiary Bank Details – fill in IBAN and click Check IBAN, the fields Receiver 
IBAN, Country, Bank Name, SWIFT Code will be completed automatically; 

- Beneficiary Information – fill in Beneficiary Name, Street, City, ZIP CODE, Mobile 
Number, Country; 

- Click Next to continue; 

 
 

- Transfer Information – in the first part of the page it is shown the summary of 
transfer information completed in the previous pages; 

- List of my accounts – choose the account where the money will be withdrawn 
Detail of Transfer 
§ Description- fill in transfer description; 
§ Transfer Purpose- choose form dropdown list transfer purpose, attention the 

purpose of the transfer must be consistent with the company's activity; 
§ Customer Classification - choose form dropdown list customer classification; 
§ Choose to use or not overdraft limit; 

- Chargers – choose one of the options regarding commission: 
§ Myself my charges, Receiver his own charges; 
§ All charges to me; 
§ All charges to receiver; 
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- Register transfer data as – fill in Short Name if you want to save/register transfer 
data; 

- Terms and Conditions – read carefully and accept Term and Conditions regarding 
International Money Transfer, if you agree click accept to continue.  

 
 

- After accepting term and conditions click Next. In the first part of the page it will be 
shown all transfer data completed up to this phase. 
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- In the section Attach Documents, upload the transfer justifying document; 
- Choose document type from the dropdown list and fill in Invoice Nr/Contract (In this 

field you may fill in the number of justifying documents. Number of justifying 
document could be Invoice Number/ Contract Reference/ Nr of customs clearance 
Act/ Pro Forma Invoice Number)  

- Click add attachment than next to continue. 
 

 
 

- In the last page it will be shown the International Transfer Details (request). If all 
the transfer data are correct click proceed; 
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- If the request for transfer is successful the below message will be shown. Click See 
receipt to download “Transfer Request”  

 
 
Attention**The transaction processed by you in the online channel is an 
International Transfer request. This request goes to the BKT branch or the Head 
Office for documentation and data control. After the control, the transfer is 
approved or rejected or return to the customer if there are incorrect data/lack of 
documentation.   
Customer should present the original justifying document in branch in case of 
bank request. 
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2-My International Transfer 
 
In the menu "My International Transfers", a list of all transfers processed online will be 
displayed along with their status. 

 
 
Statuses that international transfer can have in the Internet Branch: 
 

1- In Process- The transfer has been processed by you at the Internet Branch and 
has been sent for approval to the BKT/HO Branch. At this stage you have the 
possibility to cancel the transfer if you have filled in something wrong; 

 

 
 
If the transfer is being controlled in Branch or HO you cannot cancel the transaction.  
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2- Update Transfer Data- This status it is shown after you have requested the 
cancellation of the transaction; 

 

 
 
In this case you can perform the following actions: 
 

- Modify Transfer Information - after clicking this button, the transfer data window 
will appear and you can make the changes you want; 

- Modify Attached documents - you can upload the correct supporting document 
before the case is checked; 

- Cancel Transfer - definitely cancel the transfer; 
- Send for Verification - continues with the processing of the request; 

 
3- Documents Needed- if the Transfer has this status, the transaction has been 

controlled by BKT specialist and customer should upload the correct documents for 
the transfer to be approved. 
 

 
Click the show comments button to read the reason for the transfer has been returned, 
then click "Add Document" to upload the correct document. The transfer will go back to "in 
process" status to be reviewed by the BKT Specialist at the Branch/HO. 
 
 

4- Pending Physical Document- This status appears after the transfer has been 
approved by the bank and the documents must be verified; 
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5- Completed Successfully-the status is obtained the moment the transfer is 
approved in the bank's system. At this stage you can download or send by email E-
mandate; You can also download the swift message "Download Swift Report" from 
Business e-banking when the status is Completed Successfully. 
 

  
 

6- Rejected- the status is obtained at the moment the transfer is rejected by the bank 
because there are inaccuracies in the transfer data; 
 

7- Canceled- the status is obtained at the moment the transfer is cancelled by the 
client himself; 

 

 

 


